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14 FAH-4 H-lOO 
GENERAL INFORMATION 

14 FAH-4 H-110 
INTRODUCTION 

(CT:DPM-19; 12-18-2014) 
(Office of Origin: A/LM) 

14 FAH-4 H-lll SCOPE AND PURPOSE 

(CT:DPM-14; 10-31-2014) 

a. The Office of the Diplomatic Pouch and Mail Division (A/LM/PMP/DPM) 
establishes procedures to uniformly and effectively manage mail and pouch 
facilities of the Department of State Diplomatic Pouch and Mail (DPM) system in 
domestic offices and U.S. missions abroad. 

b. This handbook describes how to prepare, dispatch, and receive items through 
several pouch and mail channels available. Chapters are organized as follows: 

(1) 14 FAH-4 H-200, Diplomatic Pouch Descriptions and Procedures; and 

(2) 14 FAH-4 H-300, Procedures for Mail and Correspondence. 

14 FAH-4 H-112 INFORMATION AND QUESTIONS 

(CT:DPM-14; 10-31-2014) 

a. Information: A wealth of useful information, references, updates, and contact 
information can be found by visiting the A/LM/PMP/DPM website. 

b. Questions: For a list of DPM Frequently Asked Questions (FAQ), visit the DPM 
website and either click on the FAQ box or this link FAQ's. 

c. Contact: A/LM/PMP/DPM DPM-Answerperson@state.gov for further questions 
or concerns. 

14 FAH-4 H-113 POST CATEGORIES 

(CT:DPM-2; 05-06-2009) 

There are five categories of posts for pouch and mail purposes. For a list of posts 
by category, see 14 FAH-4 Exhibit H-113. 
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14 FAH-4 H-113.1 Category A Posts - MPS 

(CT:DPM-14; 10-31-2014) 

a. Category A posts have full access to the Military Postal Service (MPS). 
Generally, all incoming and outgoing personal mail is processed through a 
Military Post Office (MPO) at category A posts (but see paragraph b.). The MPO 
uses the APO/FPO as the city, and AA, AE, or AP as the State. 

b. Personal mail: Authorized personnel assigned to Category A posts must use 
the MPS for sending and receiving personal mail. Exception: Authorized 
personnel may use the diplomatic pouch for receiving personal mail only when 
a vendor will not mail to a military post office address. 

c. Official mail: DPM strongly encourages Category A posts to send and receive 
official items through the diplomatic pouch. 

d. Incoming mail: The mailrooms in Category A posts may accept incoming MPS 
mail that they agree to forward by pouch to neighboring non-MPS posts. Posts 
willing to act as mail forwarders must request and receive approval from DPM. 
Mail received via the MPS for forwarding to another post by pouch must meet 
all diplomatic pouch criteria, such as length, width, girth, and weight limits, and 
comply with all other pouch prohibitions and restrictions. 

14 FAH-4 H-113.2 Category B Posts - Pouch 

(CT:DPM-14; 10-31-2014) 

a. Category B (pouch only) posts do not have access to MPS or DPO facilities, or 
to the United States Postal Service (USPS). These posts have full access to the 
diplomatic pouch system for all items, official and personal. Items destined for 
category B posts (addressed using the 20189 or 20521 ZIP Codes) are 
thoroughly screened and processed at SA-32, located in Sterling, VA. See 14 
FAM 742.2-2 for specific policies for sending personal items through the 
diplomatic pouch. 

b. Incoming: Authorized personnel at Category B posts may use the pouch to 
receive all mailable matter (i.e., letters, postcards, periodicals, and parcels 
containing merchandise), provided that shipments meet all diplomatic pouch 
criteria, such as length, width, girth, and weight limits, and comply with all 
other pouch prohibition and restrictions. Individual items must fit in a pouch 
bag. Authorized personnel must ensure that all mailers know the size and 
weight limitations. See 14 FAM 720 regarding pouch policy. 

c. Outgoing: Authorized personnel at Category B (pouch) posts may send 
personal correspondence to authorized personnel at other Category B posts by 
pouch. Personal correspondence from Category B (pouch) posts to Category A 
(MPS) and C (DPO) posts may be sent by pouch if direct pouch service is 
available. If direct pouch service is not available, mailers should send items in 
a Washington-bound pouch, addressed to the recipient's MPS or DPO address 
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with appropriate U.S. postage and required customs form(s) affixed. 

14 FAH-4 H-113.3 Category C Posts - DPO 

(CT:DPM-14; 10-31-2014) 

a. Category C posts have full access to the Diplomatic Post Office (DPO). 

b. Personal mail: Authorized personnel assigned to Category C posts must use 
the DPO for sending and receiving personal mail. Authorized personnel may 
use the diplomatic pouch for receiving personal mail only when a vendor will 
not mail to a DPO address (because certain restrictions may apply). 

c. Official mail: Category C posts are required to send and receive official items 
through the diplomatic pouch. 

d. Incoming mail: The mailrooms in Category C posts may accept incoming DPO 
mail that they agree to forward by pouch to neighboring non-DPO posts. Posts 
willing to act as mail forwarders must request and receive approval from DPM. 
Mail received via the DPO for forwarding to another post by pouch must meet 
all diplomatic pouch criteria, such as length, width, girth, and weight limits, and 
comply with all other pouch prohibitions and restrictions. 

e. Outbound mail: Posts are required to pay for retrograde (mail returned to the 
United States) shipments. 

14 FAH-4 H-113.4 Category D Posts - International 
Mail 

(CT:DPM-2; 05-06-2009) 

Category D posts should send and receive all personal mail by international mail 
and all official mail by pouch. 

14 FAH-4 H-113.5 Category E Posts - USPS 

(CT:DPM-2; 05-06-2009) 

Category E posts should send and receive mail via U.S. ZIP codes, either directly 
or through border city support. 

14 FAH-4 H-114 THROUGH H-119 UNASSIGNED 
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14 FAH-4 Exhibit H-113 
Post Mail Categories 

(CT:DPM-19; 12-18-2014) 



Post 


MPS 


Pouch 
Posts 


DPO 


International 
Mail 


U.S. Mail 
Address 


Post Category 


A 


B 


c 


D 


E 


Abidjan 




X 








Abu Dhabi 






X 






Abuja 




X 








Accra 






X 






Adana 


X 










Addis Ababa 




X 








Alexandria 


(1) 










Algiers 




X 








Almaty 




X 








Amman 






X 






Amsterdam 






(1) 






Ankara 






X 






Antananarivo 




X 








Antwerp (ELSO) 






(1) 






Apia 






(1) 






Ashgabat 




X 








Asmara 




X 








Astana 




X 








Asuncion 






X 






Athens 






X 






Auckland 






(1) 






Baghdad 






X 






Baku 




X 








Bamako 






X 






Bandar Seri Begawan 






(1) 






Bangkok 


X 










Bangui 




X 








Banja Luka 




X 








Banjul 




X 








Barcelona 






(1) 






Basrah 






X 






Beijing 






(1) 






Beirut 




X 








Belfast 






(1) 






Belgrade 






X 






Belmopan 






X 






Berlin 






X 






Bern 






(1) 
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Dnct 


MDC 


Dni i^* h 

Posts 


Ur\J 


Tntornsfinnal 
± II Lc II Id LIU lid 1 

Mail 


1 1 C Mail 
VJ ■ 9 ■ 1*1 d 1 1 

Address 


PoQt" fatponrv 


A 


B 


r 


D 


E 


Ric h 

J J loll r\C fx 












Rnnnta 

uuy u lcj 






x 






Rnrrlpa 1 1 v 












R ra <^ i 1 i p\ 












Rrati^ lav/a 

l_J 1 □ LI Jl U V U 






x 






Rra773\/illp 

U 1 O V lilt 












R ri rl n pfn w n 

l_J 1 IUUC LVJ V V 1 1 






(ll 






Rni<;<;pk 

l_J 1 U J JCI J 1 1 1 1 l_J J 






x 






Ri irha rp<;1" 

l_J U k_ 1 ia 1 C OL 






x 






Ri irla np<;1" 






x 






Ri ipnnQ Airp^ 

UUCI IUj f\ 1 1 CD 






x 






Ri lii imhi \ vp\ 

i— ' u j ui i iuui a 




x 








Ru«;an (APP". 

i_j u jui i i or r i 


(1) 










v— a i 1 w 


x 










Pa In a rv 

v— a ly ui y 








X 




Cf\ n hprra 

V—-CJ 1 1 UCI 1 CJ 






x 






Panp Town 

V^QUC 1 UVV 1 1 




x 








Czi rarac 
v_a I a \~d j 






x 






Pa^a hla nra 






x 






PhpnnH 1 1 

v_»i i ci ly uu 












phpn na i 
li i ci ii i a i 




Y 

/\ 








Phiann Mai 

\_» i 1 1 q i i y i iqi 


(1) 










Phi^i na 1 1 

V_- 1 1 1 J 1 1 IQU 




x 








Piurlarl luarP7 

v— luuau j u a i cz. 










x 


f^nlnm hn 

V-W 1 U 1 1 1 L/U 




Y 

/\ 








Pons krv 

i i a rv i y 






x 






Cnnenhaaen 

Lupci ii i ay ci i 






x 






f^n1"nnni i 

V_W LU 1 IUU 












Ci i raran 


x 










Da ka r 












uai i iq jlu j 






^ l ) 






Dar p<; Balaam 

L/U 1 CO ■ ' OIQOI 1 1 






x 






Dha hra n 

is i i a i 1 1 ci i i 


x 










LS 1 1 O IN.CJ 






x 






Dili 

L-/1 1 1 












Dii hni iti 

L-'J 1 UUULI 


x 










Doha 


x 










Dni la la 




x 








Di i ha i 

L-/ U VJ CJ 1 












Duhlin 

L_x U U 1 1 1 1 






(11 






Durban 




x 








Dushanbe 




X 








Dusseldorf 


X 










Edinburgh 






(1) 






Erbil 






X 
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rQSl 


M DC 


rOUCn 

Posts 


UrU 


inicrnaCionai 
Mail 


1 1 C Mail 
U a 3 a l v ldll 

Address 




A 


B 


r 


D 


E 


FlnrpnfP 

1 IUI CI 1 L.C 












FnrtalP7a fAPPI 

i \ji lci i c z_ ci ^nrr ^ 








X 




Fra nkfi i rt 

1 1 U 1 1 l\l U 1 L 






x 






Frppfnwn 

1 1 CCLU VV 1 1 






mi 






Fi i ki inka 

1 U r\U Ur\U 






( 11 






Ha hnrnnp 

vj CJ L/ \J \ VJ 1 IC 




x 








uci icva 






x 






(nPnrnpfnwn 

vj C W 1 yCLVJVVI 1 




x 








fniiarlalaiara 










x 


Cni ia nn7hni i 

vj li ci i ly z_ i i \j L-i 






mi 






i i a tp mala Pi t\/ 
vjua lc i 1 1 a i a v_ i l y 






x 






fni lavani lil 

vj li a y a l| u 1 1 






mi 






H a 1 i f 3 Y 
i i a 1 1 1 a a 




x 








H a m h 1 1 rn 

1 lul II UUI Lj 






M 1 






Ham ilton 

1 1 Q 1 1 1 1 1 LU 1 1 




x 








Hsnoi 






mi 






H a ra rp 

1 IQI Ol C 




x 








Hava na 

1 luvul lu 




Y 

/\ 








Hpl^in ki 

1 1 l\l 






x 






Hprat 

1 1 CI CI L 


(11 










Hprmn<; i 1 In 

1 1 CI 1 1 1 \Jj 1 1 1 \J 










Y 

/\ 


H ilia h 


x 










Hn Chi Minh Citv 

i i \j Vw iii i 1 1 1 1 1 i v_. i l y 






(ii 






i iui ly i\ui ly 






x 






H vrl p ra ha H 
i lyuci auau 




x 

/\ 








T^la ma haH 

1 JlUl 1 1 CI U CI u 






x 






T^ta n hi il 

IJLU 1 1 L/U 1 






x 






la ka r+a 
j a ix cj i lci 






Y 

/\ 






JCUU a 1 1 


x 










lpri i^a Ipm 

J C 1 LI J CI 1 C 1 1 1 






mi 






lnhannp^hi irn 

jui iui ii icjuui y 




x 








li i ha 

J U UG 




Y 

/\ 








Kabul 

IXCJ U U 1 






x 






Ka m na la 

l\0 1 1 1 VJ CI 1 CI 




)( 








Kanh^iiinn Taiwan 
r\ a l* i i j i u i i y i a i vv a 1 1 




y 








Ka rarhi 

1 \Q 1 Qv.1 II 






x 






Kathma nrl 1 1 

l\0 LI II 1 1 CJ 1 1 LI LI 




x 








Kha rtni im 

ixi i a i luu 1 1 i 




x 








Kicj9 li 




x 








Ki nn^ton 

ixi i i y j lu i i 






x 






Kinshasa 

1 \ l 1 1 -J 1 1 — J 






x 






Kolkata 




X 








Kolonia 










X 


Koror 










X 


Krakow 






(1) 
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Dnct 


MDC 


Dni i 

Posts 


Ur\J 


Tntornsfinnal 
± II Lc II Id LIU lid 1 

Mail 


1 1 C Mail 

\J m J m |*| Cl 1 1 

Address 


PoQt" Pafpflorv 


A 


B 


r 


D 


E 


k'l la la 1 11 m ni 1 r 

IXUGla LUI II [JUI 






Y 

/\ 






Wi iwair Pirv 

i\u v v a 1 l v_. 1 l y 


x 










Kyi v 




X 








1 a Pa 7 






x 






1 ann^ 

i_ cj yu j 




x 








1 ahorp 

1 a 1 iui c 












1 pin7in 

i— 1 uz_i y 






CI") 






1 ihrpvillp 

1_ 1 1 / 1 C V lilt 




x 








Lillp CAPP') 

i_ 1 1 1 1 Hr r i 












1 ilnnnwp 

1 1 1 U 1 IU vv c 




X 








1 ima 

l_ 1 1 1 1 CI 






x 






1 i<;hon 

LIOL/vl 1 






x 






1 ii ihlia na 

1— J UL/IJUI 1 CI 






x 






Lome 












1 nnrlnn 

1 \J 1 1 u u 1 1 






x 






1 1 ia nHa 

l_ u c< 1 1 vj a 




X 








1 1 i^aka 






x 






1 1 lYPmhni irn 

LUACI 1 iuuui y 


Y 

/\ 










1 von ( APP^ 






v L > 






Madrid 

1 IQUI IU 






x 






Mai 1 1 rn 

1 IC1J U 1 vj 










X 


Ma la ho 

1 ICJ 1 CI VJKJ 




x 








Ma nani ia 

1 1 0 1 1 o y u 0 






x 






Manama 

1 1 CI 1 1 CI 1 1 1 CI 






x 






Manila 
11 ci 1 1110 






x 






Manau<; (APP^ 












Ma ni iro 

1 ici yj u lu 




x 








Ma r^pi 1 Ip 

II d 1 jCI 1 1 C 












Macpn i 

1 IQJCI LI 




x 








Mara mnrn*; 

1 IU LU 1 1 IUI WO 










x 


Ma 7a r-p- Sharif 

1 IQLCII c ■ > 1 1 CI 1 II 


CI') 










Mha ha np 

1 1 UO UO 1 1 c 




x 








Mprla n 

1 ICUUI 1 




x 








MpI hoi imp 

1 ICIUUUI 1 IC 






x 






Mprirlfl CAPP1 

i ici i u a inr r j 










x 


Mpvirn Cirv 

i IC A 1 LU V ■ 1 L y 










x 


Milan 






^ ■ l v 






Minsk 












Monrovia 

1 IUI II \J V 1 CI 




x 








Monrprrpv 

i iui i lc i i cy 










x 


Montevideo 






x 






Montreal 










X 


Moscow 




X 








Mumbai 




X 








Munich 


(1) 
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MDC 


rOULn 

Posts 




± 11 Lc II Id LIU lid 1 

Mail 


1 1 Q Mail 
\J ■ 3 ■ I I CI 1 1 

Address 


Post Catpflorv 


A 


B 




D 


E 


M 1 l^fat 
1 " 1 U J Lu L 


Y 

/\ 










Nannva 






(ii 






Naha 


(11 










|\|a j rnhi 
i m a 1 1 uui 






x 






Nanlp^ 


(1) 










Na^^ai i 

i m a j j a u 






x 






1 >l L-* J Ql 1 ICI lu 




X 








Npw Dplhi 

1 MCVV CI 1 II 




x 








N iampv 

nioi i i c y 




x 








Nirp (APPI 

1 <J 1 \_ C I r\ 1 r i 




x 








N irn^ia 

1 M ILUJla 






x 






Nona Ip^ 










x 


Nni ia krhntt 




x 








Niip\/n 1 arprln 










x 


O^a ka-Kohp 






(11 






0<;ln 

V-/ O 1 U 






x 






Ottawa 

v_y LLQ VVQ 










x 


Oi lanarlni inni i 

uuay a u u u y u u 




x 

/\ 








Panama Citv 






x 






Para ma ri ho 

1 CJ 1 Oil IQ 1 1 vJ \J 




x 








Pa ri<^ 
roi io 






x 






Perth 






x 






Ppchawa T 

1 C J 1 IOVVQI 






(ii 






Phnnm Ppnh 

r i 1 1 i u 1 1 i r ci ii i 


(11 










PnHnn rira 
ruuyui iv_a 




x 

/\ 








Ponta DpInaHa 

1 Ul 1 LQ \—S CIUQUQ 


x 










Pnrt-ai i- Prin rp 

r u i l u u rin ice 






x 






Port 1 O I 1 i <^ 

rui L LU U 1 J 






x 






Port Mnrp^hv 

r ui l i iui cju y 




x 








Port of ^nain 

r ui l ui o^uciiii 




x 








P ra n 1 1 p 

r i ay uc 






x 






Pnrtn Alpnrp (APP^ 

r U 1 LU r\ 1 Cy 1 C l r \ ill 












Pra ia 

r i oici 




x 








Prptnria 

r i c lu i i a 




x 








Pricti na 
r i i j li i ia 






x 






Qi jphpr PjtV 

L^UCL/CL CI Ly 










x 


Ouitn 

V^U 1 LU 






x 






Rahat 






x 






Ra nnnnn 

r\Q i i y u u i i 


(11 










Rprifp 

r\c uiic 






(ii 






Rennes CAPPI 






(11 






Reykjavik 




X 








Riga 






X 






Rio de Janeiro 






X 






Riyadh 


X 
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rU5l 


M DC 


rOUCn 

Posts 


UrU 


inicrnaCionai 
Mail 


1 1 C Mail 
U a 3 a l v ldll 

Address 




A 


B 


r 


D 


E 


Romp 
rxvj inc. 






X 






^alvarlnr rla Rahia (APP^ 

kJO 1 V Ovl vl VJ O l_J CI 1 1 1 O 1 f\ ill 








X 




CI 1 1 J U JC 






x 






Can l\/arlnr 
*jci i i Jai vauui 






Y 

/\ 






•~j o i i ci a 




x 








ntiann 

< a i i li ci y vj 






x 






^antn Dnminnn 

kJQ 1 1 LVJ I_J VJ 1 1 III i y vj 






x 






Qan Pa II In 
■jaw r au iu 












Qan Tnmp 
jau i ui ii c 




x 








*JQ VJ 






mi 






^3 raip\/n 




x 

/\ 








^POl tl 

JCUU 1 






x 






~—} i i ci i i y i i ci i 






mi 






ji ici iyai ly 






M 1 






Qj nna nnrp 






x 






Qkn nip 






x 






^nf ia 

JUI Id 






x 






~—j LULM 1 UI 1 1 1 






Y 

/\ 






f^pnrnp'<; 




x 








Cf ppfprchi i rn 

hjLi rcici j u u i y 




x 








^tra^hni im fAPP^ 












*m ira hava 

jui ci u ci y ci 






Ml 






JUVQ 




x 








Qvrl npv 






x 






Ta i npi 




x 

/\ 








Ta Minn 

1 CI 1 1 1 1 II 1 






x 






Ta^hkpnt 

l u 31 l r\ c l l L 




x 








Thi 1 ici 

1 VJ 1 1 1 Z3 1 






Y 

/\ 






Tphi irinalna 






x 






TpI A\/i\/ 

1 C 1 / \ V 1 V 






x 






Thp Haniip 

i i ic i icy uc 






x 






Thpccalnn i l^i 

1 1 IC j jalUI 1 1 r\l 






Ml 






Tiii lana 

1 1 J UI CI 1 1 CI 










x 


Ti Tci n 3 




x 








Tnkv/n 
i ui\y u 






x 






Tn mntn 

1 VJ 1 VJ 1 1 LVJ 










x 


Tm ilm jc,p (APP^ 






Ml 






Tri pol i 




x 








Tun is 






x 






1 Jlaanhaatar 

uiaui i u ci ci lci i 






Ml 






Valletta 












Vancouver 










X 


Vatican City 






(1) 






Vienna 






X 






Vientiane 


(1) 
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rU5l 


M DC 


rOUCn 

Posts 


UrU 


inicrnaCionai 
Mail 


1 1 C Mail 
U a 3 a l v ldll 

Address 


Post Catpflorv 


A 


B 


r 


D 


E 


\/i 1 n i 1 

V III MUD 






X 






Vladivostok 

V IdUl V UjLu fx 




x 








Warsaw 






x 






WpI 1 i nnirin 

VVCMM ly LU 1 1 






Y 

/\ 






Wind hopk 

V V II IUI IUCI\ 




x 








Winninen 

V V II II MUCU I r\ 1 r J 








X 




Wi iha n 

VV Ul IQI 1 












Ya o 1 1 n d p 

i a \J u i iuc 




x 








Ypkafprinhi irn 

1 C fx CI LCI II 1 UU 1 U 




x 








Yp rp\/a n 

1 CI C V U 1 1 




x 








YoL'nha ma 
■ ui\Ui la ill d 


Y 

/\ 










7a n rph 

£_a y i c u 






x 






U S Mission*; 

\J ■ *J ■ 1 11331 v 119 












FODA(^ Romp 

i \j vj r\u iiic 
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US OECD Paris 












US OSCE Vienna 
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US UNEP Nairobi 
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US UNESCO Paris 
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US UN New York 
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(1) Denotes downstream customer serviced by another DPO or MPS (APO/FPO) and operating in accordance with respective 
upstream regulations. 
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